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      PRESIDENTôS MESSAGE 

                 
 

Recently the SASBO Board and Officers did some 

brainstorming about what SASBO is. Here are a few of 

their thoughts: 

Å Training 

Å Mentoring 

Å Networking 

Å Leadership 

Å Vendor Relationships 

Å Personal Improvements 

Å Attitude Adjustments 

This organization does provide all of these things and 

more.  

 

There are opportunities for training at annual conference 

and online video conferencing. The online training can 

be done sitting at your own computer, or you can go 

back later and view the broadcast on your own time 

schedule.  Opportunities to learn the latest and greatest 

from what is happening throughout the Southeast. 

 

Mentoring is a term that is not heard as much today as a 

few years ago, but it is still important.  Many individuals 

in the area of school business are like me and getting 

older.  New and younger school business individuals are 

being hired for a job that took us more than 30 years to 

learn.  These school business individuals need our help.  

SASBO is a great place to meet and begin this 

mentoring. 

 

Networking opportunities abound at conference and 

leadership.  I can truly say that I have made friends from 

across the Southeast. I can and do call these friends for 

advice and help.  It is a great to know that I am not alone 

in this job. 

 

Leadership is an important attribute for business 

officials.  Business officials are expected to be leaders, to 

say the right thing at the right time, to provide the right 

numbers and to know how to present them.  In a few 

words, Business Officials are expected to know all and to 

stand out and provide leadership for others.  

 

Vendor Relationships are a way to obtain help on 

purchases and spending.  It also is a helpful to stay 

current on new technology and updates.  Those of us 

who do purchasing know the value of trusted vendor 

relationships.  A good vendor relationship can help you 

save money on purchases, and to be certain that the 

product you are getting is the best buy. 

 

Personal improvement offerings are teach us about 

different personality types, provide tips on how to deal 

with stress, how to present yourself professionally, or 

many others.  Regardless of the topic, SASBO helps each 

of us become a better professional. 

 

Some of us just need to have an attitude adjustment 

about our job or the people who work with us.  Everyone 

gets overwhelmed with their job at times, but to do our 

job to the best of our ability, we cannot allow this to 

direct our actions.  All of us need to laugh, and be 

reminded of what is really important. 

 

 If any of these ideas hit home, there is no better place 

than at the SASBO Annual Conference to learn more, 

laugh more, and make friendships that will last a 

lifetime.  The SASBO officers and directors have worked 

hard to make this a conference to remember.  

 

 I invite you to the SASBOôs 61st Annual Conference at 

the Beau Rivage Hotel on the waterfront in Biloxi, MS.  

Come join us in April for this explosive conference 

ñSASBO, A Treasure Chest of Success.ò  
 

Roger Underwood 

2011-2012  

SASBO President 
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Conference Overview 

Earn over 15 hours of CPEs 

 

Sunday, April 22, 2012 

SASBO Board of Directorsô Meeting 

 

Monday, April 23, 2012 

Golf Event, Fishing and Area Tours 

Early Bird Pre-conference Certification Class 

Choose from a wide variety of Educational Sessions 

Opening General Session 

 

Tuesday, April 24, 2012 

Choose from a wide variety of Educational Sessions 

 ñMembers Connecting Ideas and Conversationò Gold Mine Sessions 

Product ï Service Showcase with lunch and special events 

Visit the Mississippi Gulf Coast - Free night to see the sights 

 

Wednesday, April 25, 2012 

ñConnecting Resources and Opportunities with Industryò Gold Mine Sessions 

Choose from a wide variety of Educational Sessions 

Second General Session and Lunch 

Closing Event Featuring ñA Night Under the Starsò 

 

The Beau Rivage on the beautiful Gulf Coast will be the site of the 61st Conference. Special conference rates are available 

starting at $129 per night plus taxes and fees. You may book reservations using the group code1204SOUTHE by either:   

                Calling Customer Care at 888-567-6667 or online go to: 

 https://reservations.mgmmirage.com/bookingengine.aspx?pid=180&host=offer&code=SASBO 
 

              
 

 
 

 

Make Plans to Attend the 61st 

SASBO Conference on the 

Mississippi Gulf Coast 

 

April 22 -25, 2012 

Beau Rivage 

Biloxi, Mississippi 

https://reservations.mgmmirage.com/bookingengine.aspx?pid=180&host=offer&code=SASBO
https://reservations.mgmmirage.com/bookingengine.aspx?pid=180&host=offer&code=SASBO
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Alabama ASBO ï Marcena Bryson, AL Director  

The Alabama Association of School Business 

Officials (AASBO) started the new school year with a 

special recognition luncheon on September 12 in honor 

of the ten-year anniversary for the first graduates of the 

Chief School Financial Officers Certificate Program.  

This group of graduates completed the course criteria 

and received certificates on September 11, 2001, just as 

the Nation was shocked by the horrible attacks on this 

country.  During the past ten year period, AASBO has 

awarded 426 CSFO Program certificates, added both 

the Payroll Certificate Program (151 certificates) and 

the Local School Financial Management Certificate 

Program (200+ certificates).  Additionally, AASBO 

has expanded educational opportunities through 

webinars and presentations delivered through 

ACCESS.  These webinars and presentations are 

archived and available online to members.  These 

added methods are designed to provide support and 

high quality professional development for AASBO 

members without the added cost of travel.   

Alabama is celebrating a winner at ASBO 

International!  Cathy Antee, Chief Financial Officer for 

Hoover City Schools, Alabama was selected as a 

recipient of the ASBO International Pinnacle of 

Excellence Award.  The Pinnacle Awards recognize 

outstanding practices and new ideasðfrom every field 

of school business managementðthat make a 

difference in schools and in the profession.  Cathy was 

selected for her Integrated Online Registration and 

Payment System project.  Seeking to lessen the burden 

of collecting and processing thousands of documents 

related to student fees and services each year, Cathy 

lead an effort to gather and manage student information 

more efficiently.  The project created a web-based 

student registration and payment system that features 

pre-populated fields for the convenience of users, and 

posts receipts automatically to the local schoolôs 

accounting system.   

According to Cathy, all students register 

online in this process, saving the district approximately 

$60,000 a year in postage and mailing, personnel and 

printing costs.  Online payments increased from 

$300,000 in 2008 to more than $1 million in 2010.  She 

also states that the collection of fees using the web-

based process has provided more instructional time for 

teachers.  Teachers no longer have to keep track of 

money and forms brought in by studentsé.thus 

creating an environment that allows the teachers to 

focus on the needs and achievements of the students.  

Cathy also serves as a director for AASBO.  

Congratulations, Cathy! 

 

Arkansas ASBO ï Kathy Hanlon, AR Director  

Greetings from Arkansas!  The beginning of 

the school year has been especially hectic this year.  

The remaining stimulus funds have to be obligated, 

districts budgets are due, and numerous other reports 

are all due on October first.  So Mississippi if it seems 

especially windy on October second just know itôs the 

folks in Arkansas blowing out a big sigh of relief.   

The state legislature had a busy session ending 

in the spring. We have been very fortunate to receive a 

2% increase in state funding this year. We also have 

new set of athletic accounting procedures with a goal 

of increasing consistency across the state. New 

accounting procedures were also put into effect to help 

the state monitor the adequacy of funding.  

In recent weeks one of the newspapers in 

Arkansas has published six editorials and written 

numerous articles exposing ñdouble dippingò school 

employees.  In Arkansas an employee who has been 

retired for six months may legally work for schools 

again.  If fact without these folks most districts would 

have a hard time having enough substitutes for teachers 

and bus drivers.  This may just be the beginning of 

some interesting discussions. 

We are looking forward to seeing all of you in 

Biloxi!  

.       

Florida  ASBO ï Ed Daugherty, FL Director  

Things continue to be hot in Florida (except 

for the economy, which is cold as ice).  One of the 

effects that came out of the last Legislative session was 

that the Legislature gave all the PECO (Capital Outlay) 

funds to charter schools, rather than allocating between 

public schools and charters.  In our district that means 

52 schools and 40 administrative departments are 

splitting $2.4 million, while nine charter schools get 

$1.42 million.  Our district, along with most others in 

Florida, is in a critical repairs only mode.  Preventative 

maintenance has become a foreign concept and we will 

pay a heavy price down the road.  The Legislative 

session starts early this year and it probably isnôt going 

to be like waiting for Christmas morning.   Oh well, at 

least itôs football season!    

STATE NEWS ACROSS 

THE SOUTHEAST  
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Georgia ASBO ï Sharon Adams, GA Director 
The 46th annual GASBO conference in 

Augusta, November 8-11, is just around the corner and 

the GASBO Board has been busy all year planning. 

The theme is ñGASBO MANIA - COME TOGETHERò.  

 

Kentucky ASBO ï Wanda Parker, KY Director   
Whatôs New with Kentucky ASBO? Iôm fresh 

off the road from two days of strategic planning with 

our KASBO board and representatives.  And am I 

psyched!   

Unfortunately, we have not had an ongoing 

strategic plan since the early 2000s.  We took a hard 

look into our organization: Why does KASBO exist? 

Who do we serve and how?  What are KASBOôs 

strengths and weaknesses?  Where will KASBO be in 

five years? 

With a skillful facilitator, Joel McKenzie, the 

Board bounced ideas backward and forward until we 

achieved a fresh, solid and living document in which 

we were all confidant and willing to take ownership. 

Everyone voiced their excitement with the upcoming 

October Board meeting where we will truly begin our 

strategic plan for KASBOôs future. 

 

Louisiana ASBO ï Lesia Casanovas, LA Director  

With the state allocation remaining at a flat 

rate and increasing mandated expenses, ñHow to do 

more with lessò seems to be the motto for school 

systems in Louisiana.  This has been a focus area for 

planning our training offerings for the upcoming year. 

Louisianaôs Association of School Business 

Officials has finalized plans for our Fall Workshop on 

November 9th in Marksville, LA.  We will be offering 

five 3-hour workshops covering a variety of topics 

such as Health Care Reform and Rethinking Grants 

Management to Increase Effectiveness.   These three 

hour sessions are necessary to fulfill the requirements 

for certification through our organization. 

Planning has also begun for our annual spring 

conference in Baton Rouge, LA on March 20-23rd, 

2012.  We will have a racing theme and many 

continuing education sessions for business office 

personnel.   Last yearôs conference drew 351 

participants and we are hoping for another successful 

turnout.   

 

Mi ssissippi ASBO ï Sheryle Coaker, MS Director 

The Mississippi Association of School 

Business Officials (MASBO) continues to plan for the 

annual conference to be held February 6th through 

February 9th of 2012.  Since Mississippi is hosting the 

2012 SASBO annual conference, the MASBO 

conference is being planned around the same theme, 

ñYour Treasure Chest of Success.ò  An exciting pre-

conference will be available and the opening general 

session speaker will get the conference off to a great 

start. 

Nominations are now being accepted for the 

Outstanding Business Official of the year.  The 

deadline for nomination is October 31, 2011.   

We are proud of our most recent winner of the 

Distinguished Professional Eagle Award.  This award 

is ASBO Internationalôs highest honor given to a 

school business official in acknowledgement of career 

achievement.  Sandy Halliwell of the Clinton School 

District in Clinton, MS recently accepted this award in 

Seattle, WA at the annual ASBO, International 

conference.  Both fellow MASBO and SASBO 

members were on hand to celebrate Sandyôs 

accomplishment.  Way to go Sandy! 

Legislative budget hearings are being held as 

preparation for the legislature to return to session in 

January of 2012.  No word yet on where K-12 

education funding stands but the hope is that prior year 

cuts will be restored and that full funding of the state 

funding formula will is re-instated.   

 

North Carolina ASBO ï Terry Haas, NC Director  
With fall coming into full bloom, we look 

forward to a wonderful season in our mountains as they 

hopefully sport a full color palette of leaves!  It is hard 

to believe that we are already several months into a 

new school year.  NCASBO held its annual fall retreat 

in Asheville October 12 -14.  Great sessions were held 

as well as the continuation of our Academy Classes.  

Our second set of graduates will be recognized at our 

Annual Conference in Greensboro in February. 

The current challenge for NC is the change for 

next school year in how we pay our ten month 

employees.  When NC dictated the calendar, they also 

approved pre-payment of staff because of the late start 

in August.  During the last session of the General 

Assembly they passed House Bill 720 ï a paperwork 

reduction bill ï that included the elimination of pre-

payment for teachers effective July 1, 2012.  Now all 

districts are trying to prepare the ten month staff for 

this major change in how they will be paid.  Skipping a 

monthôs pay is bad enough if there was a raise 

involved, but with no raises in three years, this will be 

a difficult process for most people.   

For some of the finance folks in NC that have 

been around for a while, this is like déjà vu all over 

again!! 

 

South Carolina ASBO ï Tom Ashley, SC Director 

South Carolina business officials are looking 

forward to our fall conference in November.  The 

conference committee has an outstanding agenda that 

begins with a pre-conference session ï ñBoot Camp for 

the SBOò. They also have included a number of 

sessions that deal with leadership and motivation; and 

other sessions that include our ever popular State 

Department Update and a legislative update from our 

executive director. These sessions will be beneficial as 

we begin preparing for our next budget year. A number 
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of our business officials continue to serve on several 

different statewide committees that are studying 

various issues associated with educational funding 

reform. Itôs also that time of year that our independent 

auditors are in districts finalizing our certified financial 

statements. 

 

Tennessee ASBO ï Donnie Cardwell, TN Director 

Tennessee ASBO is putting the finishing 

touches on our 45th annual conference November 15th 

ï 18th 2011 in Murfreesboro Tennessee. The 

conference registration packet is now online for the 

first time, and we are excited about the capabilities it 

brings to our organization.  Our conference program is 

complete and includes two pre-conference workshops, 

21 educational sessions and 11 round table discussion 

groups. 

Tennessee ASBO is excited to have Timothy 

Noonan, keynote speaker, memory expert and 

magician, and closing our conference we are excited to 

have four time super bowl winner Rocky Bleier as 

keynote speaker. 

  

Virginia ASBO ï Steve Bateson, VA Director  
VASBO held its Fall Conference in Staunton, 

VA at the historic Stonewall Jackson Hotel on 

Wednesday September 28, 2011.  We held a continuing 

education session on Tuesday September 27, where a 

renowned speaker on Education Funding spoke on 

Virginiaôs Local Composite Index.  The Local 

Composite Index provides the local ability to pay for 

public education with the remaining portion coming 

from the state.  Wednesdayôs sessions were packed 

with current information relating to Virginiaôs 

retirement system, activity funds, nutrition, OPEB and 

403b presentations.  It was a great program and the Fall 

in the Shenandoah Valley was fantastic.  VASBO is 

making plans for the joint conference with SASBO in 

the spring of 2013.  Look for information relating to 

the conference in this column. 

 

West Virginia ASBO ï Sharon Haddix, WV 

Director 

WV is emphasizing the important role that the 

School Breakfast Program and School Lunch Program 

play in addressing the correlation between proper 

nutrition and academic achievement.  Research shows 

that children who participate in school meal programs 

perform better in school than students who do not 

participate.  Specifically, students who routinely eat a 

well-balanced breakfast perform better on standardized 

tests; have high math scores; and show lower rates of 

absenteeism and tardiness. For these reasons WV 

counties are being challenged to increase their 

breakfast participation by implementing one of the 

following strategies:  1)  Eliminating the reduced price 

fee for school meals; 2) Universal free school 

breakfast; 3) Provide breakfast after first period; 4) 

Provide breakfast in the classroom; or 5) Provide a 

ñGrab and Goò breakfast.  These plans will be 

evaluated at the end of the school year.  It appears that 

some of these initiatives may increase costs, but it is 

hopeful that increased participation will also increase 

federal dollars.  

 

                                

 

 

Monthly     Expert Exchange: On Line Professional Development 

    For information go to: www.regonline.com/sasboonline 

 

January 18 - 19, 2012  Board of Directors Meeting 

January 19 - 21, 2012  Leadership Summit 

    Beau Rivage, Biloxi, MS 

 

April 22 - 25, 2012  SASBO 61st Conference 

    Beau Rivage, Biloxi, MS 

 

May 10 - 12, 2012  Executive Team Meeting 

    Galt House, Louisville, KY 

 

June 5 - 8, 2012   Board of Directors Strategic Planning Meeting 

    Sheraton Waterside, Norfolk, VA 

    DATES TO REMEMBER  
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Message From Vice President Nathan Barber 

 

 

The desire for those of common interest to ñassociateò for the advancement of a cause, profession, or ideal will 

continue. Historically associations have developed, adapted and transformed to meet a need.  Today, with the 

convergence of technology, globalization and social diversity, SASBO will continue to play a vital role. The outcome 

for associations in general, and for SASBO in particular, depends on whether we build our capacity to provide an agile, 

adept, and effective response. The response requires new thinking, new tools, and new delivery mechanisms. 

 

In the years to come, we will find ourselves increasingly reliant on connecting and collaborating with those who share 

our passion. SASBO offers a forum for connection and collaboration among those who share common interest.  

 

We may differ in our individual needs, but we most certainly share a common bond in our passion toward the 

administration of school business. I have found over the years that SASBO provides a home for thought, action, and 

change. You are invited to participate.  If you are not already a member join SASBO today.  

 

 

 

Membership Application      Mail to SASBO, PO Box 2155, Burlington, NC 27216-2053 or join on line  

Type of Membership (Please check) 

 

  Active $10.00            Emeritus   $1.00                Life  $100.00         Industry   $250.00 

 

  School District $50.00               New Member:    Yes   No 

 
Name:    Position:    

School District Membership may include five names 

Name:    Position:    

Name:    Position:    

Name:    Position:    

Name:    Position:    

School District or Company:    

 

Address:    

 

City:    State:     Zip:    

 

Office Telephone:________________________  E Mail_________________________________ 

 

 

 

  The Value of Membership in SASBO 
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  Feature Article 

 

rticle 
 

 

 

 
 

 
Being in a leadership role is not always easy.  As school business administrators most of us are not only leaders of the 

business office but also leaders in the school district.  There are common mistakes that we all make in our leadership 

and management roles that if recognized, we might avoid.  This list is not meant to be all inclusive but hopefully will be 

helpful as you successfully lead both the business office and in the district. 

 

 

Å Lack of Feedback ï Many times issues need 

to be addressed that sometimes are put off until 

evaluation time.  Waiting could cause the issue to 

escalate and become a more serious problem.  Also, 

provide positive feedback when warranted and provide 

that feedback in a timely manner 

 

Å Lack of Team Time ï Not knowing what is 

going on with your team sometimes causes a divide 

within the office.  If can also lead to low morale and 

disharmony.  Take time for team meetings.  Walk 

around and see what your team is doing.  Stay 

connected. 

 

Å Being too ñHands Offò- Get the balance 

right!  You do not want to micro manage but ultimately 

you are responsible so be available. 

 

Å Being too Friendly ï Just as you do not want 

to be too hands off, you cannot be too friendly.  This 

could cause resentment with other employees. It might 

also be an issue if problems arise and the employee 

feels they can be excused because of a friendship with 

management. 

 

Å Failing to Define Goals ï If no clear goals or 

expectations are set for team members, then no clear 

set of direction is established.  Projects canôt be 

prioritized, time is wasted, and tasks may be completed 

in the wrong order.   

 

Å Misunderstanding Motivation  ï Know what 

motivates each team member.  All are different and 

what works for one may not work for another.  

Recognizing achievements and extra responsibility are 

two examples of motivations. 

 

Å Hurrying Recruitment  ï Do not rush to hire 

just to fill a slot.  An unproductive new hire will lead to 

frustration for other team members.  Check references.  

Have a training program in place to more easily 

transition new team members. 

 

 
follow those rules also.  For example, if there is no use 

of cell phones for team members, then as a leader, 

donôt use your cell phone either.  Have a positive 

attitude. 

 

Å Not Delegating ï If tasks are not 

appropriately delegated, then they can become 

overwhelming.  Sharing in tasks helps to develop the 

team and to build trust between the team and the 

leader. 

 

Å Misunderstanding Your Role ï Once you 

become a leader, you are the manager of the team and 

not simply a member.  Your role changes in that you 

must lead and not follow.

 

 

ñItôs Not Easy Being A Leaderò 
 

By: Sheryle Coaker, Chief Financial Officer, Petal Schools, MS and Mississippi SASBO State Director. 

Sheryle received the 2010 ASBO International Eagle Award. 

Not ñWalking the Walkò 
ï Be a positive role model.  

If there are requirements of 

team members to follow 

rules, then as a leader, 
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Going Digital   
 

By: Terry Haas, CFO, Mooresville Graded School District, NC and North Carolina SASBO State Director.  

Terry received the 2003 ASBO International Eagle Award. 

 

 

1:1 Digital Initiatives have the ability to transform an educational system.  Without a well-planned financial strategy, 

however, most 1:1 initiatives will fail.  When planning to fund this type of major endeavor, there are three integral parts 

that must be considered:  1) infrastructure and network, 2) computer purchase or lease, and 3) software. 

 

First, a strong infrastructure and network must be 

present to handle the computers and ultimately the 

software that will be utilized in the educational 

environment.   Each district will have a certain amount 

of the infrastructure already in place to provide the 

usual and customary services.  Additional components 

consist of wired or wireless networking as well as the 

servers necessary to support the computers and 

software.  Funds for this aspect a 1:1 initiative can be 

provided from current expense accounts, capital outlay 

accounts, new construction accounts, or grants. 

 

There are also a variety of options available for funding 

the computer purchase / lease program and needed 

software.  These funds could also come from a current 

expense account, capital outlay account, new 

construction account, grants, or programmatic state and 

federal funds. 

 

During the planning phase of a 1:1 initiative, the 

amount of capital needed may seem unfeasible.  As 

you begin the process of implementing the initiative, 

however, you will find spending for items such as 

textbooks, workbooks, maps, globes, calculators, and 

reference books will decrease as these items will all be 

part of the digital world that now all students have 

access to.  Also, do not forget to look at specific 

program resources such as for CTE or Exceptional 

Children when determining funds that may be available 

to support the program.  Finally, there are many grants 

available you may be eligible for; however, review the 

grant applications carefully to ensure the type of 

equipment used is not restricted to a particular brand 

that may be different from that being used by your 

system.   

 

  
 

Take the total costs for each computer and divide it by 

the useful life (3 to 4 years).  Divide this number by the 

220 days the computer is available to the student for 

unlimited use.   This figure is your daily cost and is 

much more understandable. 

 

 

For example: 

     Laptop and Student Software Total Cost   $800 

     Life Cycle 4 years 

    Annual cost $200 ($800 / 4 years) 

    School Days 220   

Daily Cost per Student $0.91 ($200 / 220 days) 

 

 

As you can see, for less than $1.00 per day, you can 

provide your students with 21st Century Tools that will 

equate to increases in attendance, test scores and a 

much more engaged student.  That is PRICELESS! 

 

Another aspect of a 1:1 initiative that will need to be 

addressed is staffing.  With a 1:1 initiative, technology 

staffing will need to be increased; however, a much 

larger digital program can be managed with even a 

small increase in staffing.  Each school will need a 

Help Desk with a person who can manage day-to-day 

While it may be hard to wrap 

your mind around the cost of 

such an initiative due to the 

large sum of money needed, it 

can easily be equated to a 
format that makes it more 

readily understood and 

accepted. 
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issues with the laptops including minor repairs.  The 

Help Desk position can be funded through the 

elimination of other positions that will no longer be 

needed once the laptops are distributed, such as a 

computer lab position.  

 

With any technology there will need to be repairs 

made.  Funding for needed repairs comes from the 

insurance fee charged to students.  Mooresville Graded 

School District chose to be self-insured rather than 

purchase a policy for repairs.  While the insurance fee 

is minimal, it is effective since it puts some 

responsibility on the student to take care of the 

machine due to the financial commitment.  While every 

student is charged the insurance fee to pick up his or 

her laptop, Mooresville Graded School District 

understands that the insurance fee may place an undue 

burden on some families.  Therefore, the Mooresville 

Graded School District Foundation for Excellence in 

Education has established an annual fund raiser to 

provide the funds needed to support those families. 

 

 
For more information and to view student projects go to:  

http://www5.mgsd.k12.nc.us/staffsites/digitalconversion/Digital_Conversion//MGSD_Digital_Conversion.html 

 

 

 

Check Out the New SASBO Webpage 

www.sabo.org 

 

 
 

 

 
 

 

 

Your Link To ALL Member 

Services and Programs  

Including: 

¶ Access to your Member Portal 

¶ SASBO News 

¶ Member Forum 

¶ Career Center 

¶ Enhanced Online Event 

Registration 

¶ Member Buyers Guide 

 

In Memory  
 

Dr. Ray Leonard, Director of Finance for Elizabeth City-Pasquotank Public Schools, 

North Carolina lost his battle with cancer on October 12, 2012. Ray was a past 

Virginia SASBO Director and served on the North Carolina ASBO Board. SASBO 

sends itsô sincere sympathy and prayers to his family and friends. His smile and 

wonderful sense of humor will be missed here on earth. 

 

http://www.sabo.org/
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How are we, as school business officials, doing in our delivery of customer service and are we courteous in 

providing it? This question came to mind after a recent experience, where I came away from it asking myself whether 

the organization had any idea of what customer service and common courteously were. As I reflected on the situation, I 

had to ask myself what type of customer service am I providing and am I courteous in dealing with others. 

 

 Our customers in the school business arena represent a very diverse group. Our internal customers consist of 

our students and their parents, our district staff, and our school boards, to list only a few. A few of our external 

customers may be representatives from state or federal agencies, our vendors, and financial institutions. Who doesnôt 

like great, friendly service, whether it is at a restaurant or at the local hardware store? Many times in our jobs, we are 

perceived as being a roadblock, we did not tell them what they wanted to hear, or that we are the bad guy/gal because 

we had to tell someone no you cannot do something. 

 

  In order to make the situation better do we go above and beyond by being courteous in our response as we 

deliver our customer service. As we deal with our customers, do we ask how can we be of assistance? Do we use good 

manners, such as yes-sir or yes-mam, thank you and you are welcome? Did we treat them as we would like from them 

to treat us? In any situation, nice is always better than ugly and by doing so pays dividends down the road. In touchy 

situations we can be nice and respectful but also be direct and firm in our delivery. 

 

 We can all improve in our delivery of customer service, but we also should be diligent as we conduct ourselves 

in a professional but courteous manner. 

 

 

 

 
 
 

 

 

 

We invite you to enjoy our Expert Exchange Online Professional Development Series -- the online series that can earn 

you 20 CPE hours of valuable professional development covering industry relevant courses for only $249.  You attend 

from the convenience of your own PC; no travel expense or lost time away from the office. Missed classes can be 

accessed on-demand.   

 

Sign up today!  

GO to www.sasbo.org to register and for a complete overview of each session 

 

 

Online Professional Development Series 

It's not too late to register! 

Do the math ï less than $12.50 per CPE hour. 

 

Next session November 17, 2011 

ñA Business Officials Treasure Chest of Technologyò  
Discover new tools to make your job easier and improve your presentations. 

Discover free technology tidbits to assist you in managing day to day. 

 
 

CUSTOMER SERVICE AND COURTEOUSY 
  

By: Tom Ashley, Director of Finance, Orangeburg School District #4 and SC 

SASBO Director 
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SASBO Member Benefit - Electronic Resource Center (ERC) 
                                                     

SASBO has partnered with PASBO to host the Electronic Resource Center (ERC) for the 12 SE states. To submit and 

find the resources you need go to http:/www.sasbo.org 

No registration is required and use of the site is absolutely FREE! Once on the site, enter the Southeastern as your 

affiliate. You then can search for documents by category and/or type, keyword or document contents from the 

Southeastern States as well as the other states that participate in the ERC.  

Highlights:

   Five state ASBO affiliates plus the SASBO members in 12 states participating 

   Use of the site requires no registration and is absolutely free 

   Search by category and/or type, keyword or document contents 

     View recent document submissions with a single click 

 

 

 

 

 

 

Congratulations Go to Our SASBO Members 
 

 

                                                                                         
                                                                                                      SASBO Members and Sandyôs Family at ASBOI Conference. 

                                      

 
 

 

 

 

 

 

 

Deborah Frazier, CPA, SFO, assistant superintendent of finance for the Madison County Board of Education in Richmond, 

Kentucky, was honored by the Association of School Business Officials International with its Pinnacle of Achievement 

Award for an innovative project that connected the districtôs finance team with the students they serve. Pictured with Deborah 

are Brian True, David White and Larry Wonder from Virco. Virco sponsors the Pinnacle award. 

 

Sandy S. Halliwell, CPA, 

finance director for the 

Clinton (MS) Public 

School District, was 

honored by the 

Association of School 

Business Officials 

International with its 

Distinguished 

Professional Eagle Award. 

Sandy is also President 

Elect of SASBO. Pictured 

are Sandy and SASBO 

President Roger 

Underwood. 

 


